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uTellulsd  HeLMIGHH660  FBHLGBLD
SIUdeny @8y  umeLBMEVENIF
Cxipbaalysel (DiHTaugl, FErervL
S0 LOMEUT6UT 61T (LPGHEVMLD S)(HL
SLETT  LOTEWISUTHEM6NT  LIBIg6Nen D
CFuieng)), UTelluled HIGTLINISHSH60
SivgHl  eUT(LpeHBUTELEMEL  6TEITHI
Feviy BLOLIEBTT 61T, SLENT60
UTASBIULLaufsefles  Lmedulsd




HTMID  DI6VEVGHI LITELH6meD DUBIBE 2 L LI L 66T L5 T6u
BSSMBW LBNGUNS BISILBIHHE OBHID USILPHBEDWL JHDI
QFuIwirg sleilems BT Hevenailsd Gbmsiten Geauewr(BLD.
UBYaImHF  FIeJed BRIGST GFuIw  NHOUTS  QeTenBF
OFuiwormy sl 2 _misemen  SLLTWILGSSH T, i
HILBISHSH60 OBBID 6UET(LPDBUITSS SHHSLILIBLD.

4.9®m BUIBEHSSmLUID @BUISHD LTElulsd CFwIGOE6T
uTellled, LITELHIN6VFT] HISTLBISHSH6E0 LOBHBID LITedlulsd
cueipenpuien &SP eumLoT?

D, AIJHEHD  LleeImD  FGlpBlemeudseilsd LITedulsy,
LITEUHIN60FT  HISTLBISHSH60 OBMID LTV eueii(penBullesr i
GUJEVITLD:

Bapfloeurpl:  @uewiG  puUTseT o melsd  QFHTLjilen
B®HSTVID, @G BUJ WLBCBTIEG BUfls MGEUUSSBES LIS
umedulsd GFuwssered FHLGDLIY SULTWLIUBSHSUILL LT, Dig]
uTedulsd  LoBEILD  LTeLHleNey  SigliienL_ulleomen  eusi(LpsnmuUiier
B QUBD. IBHHISHT LTS, @ BLJ LOBBEIsHT LITSHISTLILIBD
2 Leumaled FBUBDLIG S LTLLILIBSHAOT0 g SILILSHIHBES
AfRIGHGID  DVVFH  UTEIWIEd  DIeVeVGHI 2 L 60FuIment
urTdHlieny  gBUBSHSHID. el Ra  Cumeis  Geum  flev
OFwevdeiled  FHUGIGHID UTEJUISD OBEBID  UTELHE MY  Fiy
SHIEDBISHSHE0 WLBBID LTedwsd euaT(psnBullet &S aILD.

BSBDEIID 2: @Heu] LWdHSlsn Sryenions isvsog GbILy,
MBS AFFBIHSH60 HTTWIONS  OBOBTHAUTTEL LTSS
GewedmdBseied  FOUBWLTG  BFUUBBSSUILLLT6D, D6,
DIRIGT DHBE SNMBIBAI606N60 616IMBIT60, DidHl LITeTUISL LDBHBID
LIT6LHIens0 &Y HISLBISHSH60 LOBHID  LITedulsd  sleir(penmuilsr
B UBID.  IBHHIGHT LTS, &Heval  eoevd  CHTiHed
DIQLILIHL UL 2 _HIG6T g AHSTID 2 6T6m @Heuy LTedluisd
2 gelwws  Camflamed, Heval  DeLevdH  CelemeveTUILIL]
OHmLjumen OaIEL&HemuLl 2 BIBEHHE HHADHTH
2 mIFWNHHT  DIeV6VFH BRIGBST DSBS QLILBOHT6ITENTSH
GIHMeLUTIL  DiQIT, Dol 2 _BIG6T  I5H  BLAIGHMB
61(HbHEVTID 61601l [HHIG6T  BIDLQICHTH 2 MIbEHmL U
2 flewioenul  BhIGeT GROILTTHEMTRITED Dighl LUTeVlUIsy  oB®ID




LUTELHEN60 & SHISILDBISHH0 LBBID LTedwlsd  eusipsnmuiier
BID  SUBLD.

Fov FhHIILRIGeTN6D, DHHMmBW 2 melsd 2 eTenGurg)
SPHmsuullsd  Sisvev I SlgUenibd  BUT  ellLeugl  Gured
Slvevdl Carmieug GumTed CHTENBEOTID.  SUEUTEL  E)6NEUTBTEN
FioLeumisefer Lememeniuled Rm SHIUlenmbd@Gn  Genlullsome
FIOSHSHIUOMBB 2 _MeyHeT QHULNSH BID  Hewl(BHOHTETEMTLOED
AmBE (WPUTH. Bewsbsld HfeNb@GID BLT, D] a6l
DHMET  OBIGHSHTe0,  AHIGLeHEHeT, G,  Geuemev,
2 5els0HTensd, UsuedoliuflFled, ushel 2 uwife] Sievevdk Geuml
gChamid  Hevel  DisLeVHI  Cauemev  OBHTLFUTEN  [HETENLOSHEIT
ENE AT En] SlglienL_uied 60119 &L ILIL_60VMLD Ted I
1h6m68I & EB6VMLD.

RHHMBW Heval  DieLEVH QHTIOL & LDMHlemsvdsT GeumIlii’ L
lem6NTE HM6T  GIMBLIBIHHETLD:

2 RBEHEGH HSHHWDBB PTNB Si606VH 2 _HIHEDHHES 2 [flenlo
R060TH  PEIMB  GTHTUTTHEI  BRIGeT LTedwsd 2 Halsenern
QUOBIFETEL, DBHBEG 2 Fewowlwlul  SHGHHuwimer  LoBEBIH
FHIOTEMON] DI6VEVEH FHETPUIN] BHhiGeT @pdHd GHIflL60miD.

T BIrraflebaliuGeaiyssi LoBMID 2 BIBEHHEG
o flepowimenensd  QEEEImBD 663 LSS0,  HhISsT
wrengwimeugdl o _misen  16e  umedwed  FfAwmes  QFwBuL
DIMIDH SHBHTL, LOTewel] LsnllTenyned o _mbeT 2 _[flenlosemsi
BBIRISHBE LBOBIHEIMT DD SEHINSTH6IT.




2 BIGEHHGHH S Lenlflusieny, DHTOIHI, DTN DLV
Usmiwimereny, o0 MBI FVINBHEDHE FLTH, 2 HIGB6IT
umedulsd  yemFHeme  HlenmmGauBmIbLIlg &L TWLILIHH 660,
[BRIG6IT FULLILToIOTS 2 MIBEHHEGH DB BMTLOL60TS
FolNBH6INe0  CBTHHBE0  UTRIGHH6T OFUISMSTHeT, GLosvid
@F BRIB6T LenllTBEBID LIsVENeVEBBHBHBEH SeULIGILILIED]T
JBUBGSHSILD.

Bmleleaihalsyd o 66l 2 _meldHerien Lghlened @RUIsOL], ST
FeombE OBBeITHmeT il DAHS DSHGMIID 2 _6T6menLDUITEIE]
DHHMBU  FDHDVBEHHE — QINIGHHBBSHI 616G [BILD
ORBs Heveualsd OGammeien  Cousmigul  QEIMTEGLD.  UENTED
umedulsd, UTeLHeNey  SigliLienl_ulleome  HIGTLBIGHSHE0  LOBBID
ausli(Lpens  OBmeiTensullsn ellg@ssment LweLbhHS “Gsvenev”
6160l QFTELEVAID, DHHMBW BLTHEHDHE 6IHITE (LPeOBLTH
GFuiwe|d BEG 2 fn o bl 6l6lmd BID Heneaisy
Qs meiten BGeu6wi(BLD. LI60& 6060 & LD &3 60T TBIWITUILDT 60T
BoVGIIBEHEBG FLTH  LTeduled 2 Hall CHTmeudH DisLevd
SASBG WWBHSMOSSTH  QHEUD]  AFHFBISHH — SHEWILILIGI
L6VBM6VH BB H 6T OBTeTenddHE 618 TTenSHI.

5. QuesiiaeT eIGOUTISHILD LIMETUlsd, LITEOBIENEVFT
SHIGLBISHSH6E0 LOBBID CUEST(LPEHBUITED LITHBSLILIBEBTTH6mT
LOBEILD SYewIEen erIGUTHID LIeOWITdSELeuTaH6mT?

Rev60B01  BeVemev.  CLIETTHET  OBWID  DLEWIH6IT  E[HEUHLD
RNHHMBU  HILBIHHEO  OBHID  SUSTI(LPEDBHE U6NMTEH6E0MLD,
Amuiaid  Ustefleleugmhiseieiig, eudemen el GILIewIH6i
FPBD  UTHBSUUBH BT,  Shemme0,  UTEJUISL  LOBEID
UTEVBem60 & SHITLBISHSH60 DBHID  eUeT(LPeHBUTEIT (Pl
BT 600TLULILDT & SIFHBMTID B ®HSHTE, umedlulsy LOBMILD
LUTELBem6VFTT SHIGTLBIHSH0  OBBID U6IT(LPDBEHE Y6WIHETHLD
QUERTHEBID  LIGIWTSSNL_6VTID  6ITLIHBHTR  HITeIHMS Sl
GUSSBH. UMM, HIEILBISHH60 BB 6uSTI(LPEM
UBTTHEDLEN  UTHSHSOULL  Shewl (L6l 6U(HUSHBESH
QULDGBLIOTEN  LITeOBlemey  MBIWLILDBIGET  HEnLWITES  QHEHHEVTLD.




uTeduisd  (peiiGamBBID  DISLEVHI  (LPEITGIOTIAe)]  BHMFLILIL TLO6D
BB  NEHIUSHBTHHTE  SHHHTEL, UTHHBIU L 1oBBID
uelwnd@ueflell LITeOHleney (poH&WILDBBS

6. umedluied , LITELHNEVFT] HIGLBIHSH60 LOBEID EUI(LOENDB
uBpl BEIBeT OFHfbEH OCBTeieus g6 Seudlwiomaepg?

BBsv @M _(BeiTeNTLIg, LITESUIED, LITEOMIEN6VFTT  HI6HL|BIHSH60
OBBID  ITIPMBHE LD  QIgaIBIGeT 2 6wi(B.  Limedulsy,
LITEVBIEme0FTT  HIHILBIHSH0 OBBILD  sueii(penpuilesr  LisOGsumI
CFwIeLH6TT,  algeIBIGEmeNl  LUBSIul  Sifleutendl,  @A&ICUTeS
SHEDBIHH CFwevdsmen'l LBNK SlbambEaID, ReICUT6ES
OFWILHMENT  [BHIGET  DHDILNHHTEO DHBHMH  [HRIGH6T  61THIE
AFTMUL  QUBeOTD  eTeiiLeNs  Slweyd,  @HICUTETB
FH DB MVBM6NH FHNTHBN|D, DQBMBH HBHHBOD 2 _MHidH6 60
TH6WTLIT &(6Théb & b SilenL L e)id 2 FHa|BBSHI. 9 _hIG6I
2 flemipdementl LB BhiseT SIHHICBT6ToSHTEIH  GT6wIL 6V,
[ te XAl (TN, AT QUGB T([HEMLD LOBMID AUGHT(LPEDMBEHETT
APWaBBeImBH  SBULSD o FmiHefer 2 flenindaTs
BPB&aD, wBBafseflsr o flendemen abEa|D 2 BigEhHE
SIHBM0eNHH o mEmend CFuUBLGSHSHID. DibHHaImHUN0
RQeualifl L el eniTL T LIBU&HEMEVHBHLDHM S uredlulsd
LITEOHIN60FTT HISLBISHSHE0  LOBBILD 6UGT(LPEHBLIBNG  6U6VUILDTES
OTBRICHTH DIMIG DIMABD  HHIBET  HLAT  DleLEVSEI
Gsmilsd BL_6)IQ 6N &MU HleoLyGuimesid LoBmILD
aussT(Lpenmuilenl QHTLT  (LPIQULD.




7. uTedluled LITELHEMEVEFT] SHILBIGHHE0 OBBID CUEHT(LPENBEHHTE
ST UIBISEIT 616016017

BhG Qb WPHBUW STJeuGHme THATD GBILLGaIS HQaLD.
SuBsled Flev &6 LI IUIeIILLILIL (B6iTerTen.

PBMID:  JPBMHH0  GBBHBTDE] VOB LIgBlensv
HEIEMLD 2 6o @)L MIHele, umedlulsv LIT6VH 6D 60 T
HIGTLMIH FH60 OBBID  QIGTIIPHB  HHIP6VMD.  GLITHIOITS,
UTSH GBS L UTH6IT  DISHSTIL LIQHIeN60  &6emMBIHHeTH6THSD
sTeuILBOI]. @  Hpeuel  LgBlspeouied 2 wiFplsnevuied
AmUURITH6T, omAWTHeMTS SHHBHTIID Fifl, LOTEIEITH6NTS
BoHSTVID  Ffl,  OBBUTHMET  HEWILNNBET  DI6VEVSI
AEMENRIBEHHEH DiEhFTIOED HIFILBIHH0 CFuIL DIFHH eUTUIlL]
2 _6I6NEH. DUHBMID (PHIFHWH SHTTeNID 6T6iLnSHS HT(BD @
by o FHMJEID  UDIMSUITGHID.  BIG — Heladl
LOTEOTRNTEHOTITEN  SLeWIBEHID G EHD  HhiseT — FHByerdL
T HeNenTed HIGTLBIHHHE 2 61T6NTeELILIBIMBTTH6N.
uredulsd FHWTS LTHSHULL L aUJHemen GHBMID FT_(HLD OBHID
SIUTHNGT  SIQUOTAILILBSHSHID  HEOTFTILD. 2 SHTJ6IONsS, 6(hH
QuemT LIOTSHSTTID QFUIWLILIL L STH (penmuUr® CFuisTed, Feof
SDIEUETT 6l6iTeN 2wl SlewlbhA HHSHTET, FOLSID BLBHDH G HIl60
SieU6T gJeiT QmbHHT6T, (pHelw Cameielsemen Gsl LTyae, @l
L6V LTSI L6)T 61T

SIMLOHWITSH BAHBHD

BOLQUBB  eNL_UInhIBmend

FBIISBE (PsilalbHEIMSHDH

HJHBAID

aILNl6NEH BB BSHI.

UTESH B L 61T B (ETh S

SiFEefler  @&OBUoUBIGE6Ts0

A b Fnslwieneument

5T C61 BewL_HG1D,

SIQUTHET  HRIB6T  FPD

Ben6vdh & (€52:7)

alemeneld@D  AFFHBHTE0

SI6V6VS

urgleasiul Leufler  pBOUWIT  UTHISTEGD — ellLd SSHTe0
srewi Ll G @a Cumes el wmiissflsd  (penpuTh  OFuiw




(psiTey  LOTLL M6, @6l elewremord LTSI L 6ufleor
QUTLDEHENBMUI  (LPLPEMLOWITEHLI LTSS ELD

utelwsd SILNLSH SHIHN6L: SeVHINEF FAPHID GLITHIOTS,
Quesidemen el S ewIEeMer  LITellulsd @&HenBUTHET  GHBlHa
WsaD HenJeuts SmbIBaHl. FpidseT wBBID Cuem s D
THTUTTHBIUBID 2 WFSTIoTer Lmedulsd Bl GHemGHulmensdl Fev
UTAHSSUULL QLIS (aiTalharensHd HBHHGBSHI. 6Josmeansn
QuemtseT  BMID  FpIdsEndsTen  LTedUsd  HIUIsHLID
GarLjgurer  efl@penpeensn Sl LlgdHETaligsd  DieuFaHei
SIUTOILLGSSLILGOUTTSHET SDIe06VH GBMID FTLLLILIBEUTT 61T
616011 DIGUTH6T  &H(HGHEVITLD.

SHETIL_ NI 6iTenLo &HEOTFJLD: SIULOTEITLD LOBBID
UTAH BB 61T HeneNd &MBMLD &M (HLd SHEVTEFMJLD
GBpeuTedHei HEWTL_6MEMEDUIS ST HSBI GF6v60
SIDIOHEHBSHI. DeUTHl OFWedHemenl LB CLmsnd GuaFGeur
SleVevdH LUTHSSLILLLeusny Cogild @BhdEECar gnlmgl. oo
FIOWMIG6T60, @H OHTLJLI6L wHUWITS SHULSBE FLTSH
IHB LUTedwsd 2 HelHelT DIeL6VEHI VEhFID GHMTLILIL 6VTLD.

@flenFCaybeme: “sid)]” LTedulsd, LITELBensVemUI 2 _6nL_ W6
“QuiBenasuwnsGel” QHEUNTEWTHEI]T FiJ 85 @LD HEBTEmLD
OBTemTL6)T&H6iT. IOBBID EREVHRINEBF FAPHHIH0 618 LITELMH M6V
FHHem(IPLD  GHBIDLWPD  FAPHHHH  DlglILeNL & &L (BLOT6
(OENGELERIIE: SO ST B 60T 6163113 SIEDILOT60 &) 60T
SlglienLuied, Quemt  Heumeden  CFTHMBWITENT 6000
Heumeden  GFFhemdswiTeny,  GHLIT6D GFirdemas W6y,
FHHBHINBHEN, (PBTD LTelanshHeuy ommid sy  (LGBTQ)
GumelB  BLITHMET FepHID gBmIs  OETeenailsuensy.  slemGe,
RQeuuTm DL WTeMILBSHSUILBUSITEHT — LTelluled  oBmID
UTELHemeD  SiglilenL_Uleomen  aIsTI(LPeDBenl 618 TOBT6ETHLD
QUTUILILIB6T DI BITGID. QeuTHei LTedlulsd, LTedBenen Falure
fpiureenLoufenyTed STeRTLILIBHEBTBENLOUITED @ seTed
UTE BB L Q1T &H6iT wpemBLUTH Siellbs (LP6ITEN(HFH 6V
HBHBLILIBHS B




8.uTellwsd LOBBILD LUTELBlENeY  SlgLiLienL_uleomes eueiT(Lpenmuiler
elleneITeYEH6iT  6T60T60?

STUMIBET  OBBID  @MULseT, SO OULTSH  SFULRISET,
UTHISTULBB  SHSHMeOLILHENTEL SelIOLIHBS  DmOLLSHE
GBULSHInalgul  UTHISEHT, UTeme] Ghruiseilen  HTohaid
Curetip 2_Levamy LipFdenendsein

wenF@Fmye), LOM(IPMIR|E6T, GTFIONET HallD OFeHHINSD,
GMBHGHETITE  &HWIDFlWTend  OBMID  O6HEY  BHTenmTBIH6iT
Gureii euBeVLl LIy&FFeneinsssit.

2 me| (WwNleyde, eNeuTEIhadl o L L Fipsd LB@ID  GHLDU
2 meEefled gmUBL UTHBOMe HTHSHISH6T, Cousneveniis
S56HH HpSHudHed o2 eten  HAjwob  Gureis  Fapsll
Ly FFenendseir.

HHBHMAUHEHIHOBM6TEN6L QBHTLFUTEN LIFFFenendsenTed eBLIBLD
Boeler  FHumer  SUSeT  (DIHTeUFH  [BEV6V  LOTERTEUTH6NT
wByIb Gsmheorenyseflles GIOUIL]) GDBOITRI 2 [BLgh3) &) N3esr
SleLeVGH! HeLATUNEL BIsL6VGI BeuemsvUTed LoTewTAT, Liswiuwimerfledr
Gomgiome GFwIBSIBEIT.

9. LOBMEVEBHINBHIHE0 LITEIUlsd LITEOHNeOFT]  HIGTLIBISHSH60
LBEID UTedwisd  eusiipenBdH SHOLILS Gpellsl eualuTsD
wirg?

LI6UBMEVHBIDHHFH60  LTeJUIsD,  LITEUHemeVFT]  HI6HL|BIHEH60
BERID  eusI(pemBWSH  HBUUSBHTR  QHMelTend  LOBHBID
FULRBIGMNF  QFWOLBRHDH, LIVBMEVHHIDHHH  HifeuTsd
Guaumed 2018 @ev  LmeTluled  LITLBImEVEFTT  SHISTLIBISHFH60
LBBID UTedlwed sueii(wemBd HSBLULUS G HUIOSSILLL I
@6 (peld  @BGW CUITHMEN  LILBMEVSHBLPDHHHIBE
2o SBHI.

° umedlwed WBBWID UTEOHeMEL  SglilenLUleumen  6ueiI(LemM
OBBID  SHISTLBISHSH60 @6060TH  [BeV6L  Hevall  LOBMID
Lewi FgLpemevll  GLamIFH60

* (weplUTHEmeT FTfoHEND SIHEHa|D 2 L6y LoBBID
Bwrwiorer QUTPSl(PeNBeNW  SILPOLIBHSH6V.




* UTHSBBUIULLITHEHHEI CUTHIDTE OBBID CUITHE HSHLOTE
2 H6HEn6N  AILPHIEHH60

°* SIMAMGH  DHBEHID, CaumITHEeM6ns,  SHeuTeNIULILDTEAID,
FLOLOT60 OGN BT HENTHR|LD BLSHLILIBLD HEVTEFTT HNSH
LI6UBHMEVHBIPBHHIH0 2 [HITHSI LTI &HHe0.

UTedluisd,  LITOBIeNEVFT]  HISTLBIHSH0  OBBID  eI6T(LPeNB
OHTLIUTEN  LIsVHM60HBIDS  OBM6eiTenNd:SHeT  OBMILD &1L MHISH6IT
umns) Gosuitd Sislu, LI60&B6M 608 351D &) 60T uredlulsv,
LITEUHINsVET]  SHISILBISHSHE0  LOBBID  eudi(penB  Gpels
BUENAVLILISBSHMSHLI  LITJEHEH|LD.

10. umreflwed, UTeLBlEMeLFT] HieOLIFOWLITHID LOBBID 6eU6HI(LPEHDB
eaTLjguren (weopuUTGBemen WML b Fwojlilss GeuemiBLd?

2 MIB6T  (pempUThEemen  HiewewGaubSH Ly  ChIuITsS
FIOJIIIGBH60MD. LTedUled LITEOBeNeVFT] SHIBISHSH60  OBBID
aue(pemB  CHTLILTEN  Gpellsll  HmevaUHBHE Q@ HHEVEV
SIWILILIGVTID. LIsVBMEVEBIBHH  BHHMBeme  LISTTH6lT
SIVeVHI Bewemiul  (LpaLILTedr CLPEULOTHAYLD  LISBMTHENETIF
Gauiweomd. BUITHMESII LISVHENEVHHLIOS IEN6VLILIGBSHIHH6H &LD
QLG clpmevUled o sitelm “ellenge) EReMemIlIL|BH6NT  TTLSBEF
QFaiiml, “UpeBUTHS6IT slaLGe S, 2 6ien  “(penmLTHH6IT”
aeilmes Hefles QFuigl, , “(WPOBUTBS6T  eleaiuBe  SID,
“UTellulsd  HISTLMBIHHED I5HTEN  LIBTTH6T  6TI6iilendHd  Hleilld
OFuIweLd. O] o _BIGHENET umedulsv, LIT6VM6N60F T
SHILBIGHH60 OBEBID  SUGTIPHB  OHTLTLITEN  6IMEVLILISFHEHI 60
"ollenre)] LSTIHEhHE" AMIPSHSHIF CFc0a)ID.
https://www.pdn.ac.lk/Complaints/complaints.php

BRIG6T  LOHDEVEBINS  OTETWLMRIBET D eneundh@ pels
UTedlulsd,  LIT6OBIENEVET  SHI6HIL|MIHFH60 OBBID  EIGT(LPENDB
OHTLIUTEN  QIMEVILISGHHSHE0  HHIDBEme0 LISTTH6T  ENenemiiL
WBLILTET PEUDTEHRD LISTT Di6VdH60TLD.
https://eugc.ac.lk/complaint-portal/instruction.php




11. wenpurBEmendF FOJULINILGBSTET UO(LHENBSSIT 6160160 ?

° QUL (PeOBUTBEET eUTICTHWLITSGIT  DI6060HI 6T
apeulomHBaum  UFle]  GFWIWINLL60TD.  sumuleuldl  (LPenMUTL TS
ABHSHTE, N FTTeN6ud @) (PTG SHTES QIENDIENSIE
o miFwefsslLpL

* (wempUTHEmeT QU BB (WHeufl EsveoToBeor SisLevgI
maufler QFThs GuWfGsor GBGsTsiTemeTD.  (WeNBLITHHSIT
QuuwiT BDBID (PEeufl @EOTHHTE SMHHSTE0, (LPEHBLITL Ly 6HT
BLOLISHSHEM  aFTIenemids@ (el FHuTfohaslLBLD

wasaAws GPUY:  wpopUThemend  Osflelds  @nIUILL
BHTEVAIMIUINB  6IHIOD  EN60N6V.
FIDLIISHFHBELD (PEOBUITL19&ELD
@eoLuled  HTLHTOHID  EHBEGLD
UL F&Ha60 @6UGleUT(H
FhBILILIGSSHeVID umedluev,
LITELBEm6VETT  HISTLMIGHSH6E0  LOBMILD
umedlulsH QUG (LPEMMB S SHBLILS
& (AL 60T BH6VHBHTCLTH S SI
QuUTHH LT 60T HTEVSBL_L LD 61&|
TN HH Hlen 601 Go[bHiT
SFoTeliILImy. (LIBVBEN6VHHLDD
umedulsv, LIT60B6m6VF T
SHI60TLMIH FH60 wBBID  uTedulsd
QUSTI(LPEDB  CBTeTeNBUNGHT  LIBHID.
Segll UMJ&h&aLD)

12. umedlwied , UTELBEMEVEFTT HISBISH60 LOBHBID LTeduied
QUSI(PENB  LSSHTE (LPeDBLILITBE6IT 6sTeeuTI
ellFmfléaLILIBa smer?

° (poBUUTH S SHHHID, HWMCUBST @M DUTDLBNV
algFTyenenid Gpemer BWLldEE BLalgHmES 6IBLILITYT.




° (POBLLITLTENGI (LPeOBWITeN  eFTTeNemidbGHdH SHE&HH WIS
oI QILBleNsy  eNFTTenenid G  HWILBHHTED, FewLl
(empwiten ellFTensmids @&(psnel BUILOSEGLD.

°  (wepluTh OFuiueny  elmbLilermsd, CaTeTendsdasmmhis
SIIHHGnlQ LI (LPEDMBUITERT DHH U0 Q& wesd(pemBEmNUL
[BTL_60MLD.

(gmmIdClsmeiTemiLL L HEDL (LD EDBEH6IT LDBEILD usLGeum
elgmyenenids @ (pHHeMss iewoliy uBpl Goed opfiw, &L
alglseflesr 3.2 B@ID 3.4 29U UTTHSAID.)

13. umellwsd , UMELBENEVEFTT HISILBIHHE LOBHBID Limedluied
ausii(penB OHTLIUTEN  (WenBLLITGS6M6T @THFUihSHeTenLo
eTedT60r?

WBLLTEG  OFWILeHeT WLBBID GBMWL  FT LU L eufsHerle
SIENL_WLITELD LOBBILD TBL_6)19 &56%) & 61T 601 NUTBIHEN6IL
LUTEHIBTHE LVHNVHBIPBLD SN0 (PIhH  DIEN6ISHNHU|LD
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